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Our Warranty Promise SPECIALISTS

All damp repair work carried out by H&T

Caravan Damp Repair Specialists is covered by

a 12 month workmanship warranty, starting from the date of completion.
The warranty covers:

Defects in workmanship related to the damp repair

Materials supplied and fitted by H&T Caravan Damp Repair Specialists

Recurrence of damp in the specific repaired area caused by our work.

What the Warranty Does Not Cover

The warranty does not apply to:

New or unrelated damp issues outside the repaired area

Pre-existing structural issues not visible or accessible during the time of repair
General wear and tear

Damage caused by:

Poor maintenance

Accidents or impact damage

New leaks from seals, roofs, fittings or joints not repairs by H&T Caravan Damp Repair
Specialists

Repairs or modifications carried out by third parties

Lack of proper ventilation or maintenance after repair.

Customer Responsibilities -

To keep the warranty valid, customers must:



Maintain the caravan in line with manufacturer recommendations
Regularly check seals, joints, and roof areas

Notify us promptly if any damp-related issues is suspected
Warranty Claims -

Warranty claims must be reported within the 12 month warranty period.

We must be given reasonable access to inspect and carry out any remedial work.
Our responsibility is limited to repairing the affected area.

Limitations

This warranty covers repair work only and does not include compensation for consequential
loss, travel time, fuel costs or loss of caravan use.

The warranty is non-transferable to another vehicle. The warranty is attached to the work
carried out on the specific vehicle, not to the customer.



